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Paragraph 1

INTRODUCTION TO MARKETING

YA major purpose of this volume is to introduce 2the student to the total field of
marketing a)---particularly “the areas of decision-making b) that are of major concern
c) to “the administrator who plans, directs, and controls ®the marketing operations of a
business enterprise.
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Paragraph 2

Within this general approach, we prefer to examine marketing from “the administrator’s
viewpoint.  We, therefore, define marketing in this way: Marketing includes all *those
operations of Ja business system that are involved in determining and influencing
existing and potential “demand in >the marketplace, and activating ®the supply of
goods, services, and ideas that will meet this demand and create “the desired
customer market transaction.
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